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VaricellaMMR Hep B Flu
ACCESS
LEVELS

HIPAA

ALL ACCESS
(ALL)

This level provides you with access to any and all areas in a facility. You should 
choose this level if you need access to procedure areas (like the OR and Cath Lab) 
to support clinical sta�. This is the highest level of credentialing and will require 
you to submit the most documents.
Examples: medical device reps, agency nurses, techs, company consultants. (PRO)

PROVIDER

Pharmaceutical reps that access 
physician o�ces but do not access 
hospitals. Pharma reps who access 

hospitals will need to be 
credentialed as a Patient Care 

Access level rep. 

ALL

PTC

ADM

PRO

Have Questions?
Need Help?

call
(866) 373 9725

email
support@symplr.com

 Our support 

team is ready 

to answer your 

questions.

PATIENT
CARE ACCESS
(PTC)

This level enables you to enter patient care areas or areas where Protected Health 
Information (PHI) is available. You should choose this level if you do not need access 
to procedure areas, but do need access to patient care areas.
Examples: pharma reps & managers, service techs, general medical sales, lab, and distributor 

reps, consultants, interpreters and non-contracted reps (IT, legal, financial).

ADMINISTRATIVE
ACCESS 
(ADM)

This level enables you to access all general or administrative areas of a facility. You 
should choose this level if you do not need access to procedure or patient care 
areas but do need access to all other areas in a facility.
Examples: admin, delivery, and GPO reps, maintenance and construction workers.

PROVIDER
ACCESS
(PRO)

This level enables you to access only Physician o�ces – you will not be able to go 
anywhere else in a facility. This level is typically chosen by pharmacy reps who do 
not access patient care areas.
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